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come to the CCI. We want to ensure that you receive the treatment
and medications that have been prescribed for you.

What happens if I need cancer treatments?

The main types of treatment available at the Cross Cancer Institute are
chemotherapy and radiation therapy. If you require chemotherapy and
live outside the Edmonton area, it may be possible for you to receive
treatments at a cancer centre near your home. Your oncologist will be
able to advise you. Radiation therapy is available only at the CCI and
the Tom Baker Cancer Centre in Calgary.

Whom do I call between appointments if I have ques-
tions or concerns?

A Telephone Triage Nurse is available to answer your questions and/or
to help you deal with your concerns daily 8:30 — 4:30 pm. Please call
780-432-8919 or long distance toll free 1-877-707-4848.

Between the hours of 4:30 pm. and 11:00 pm., please call
780-432-8771 and ask to speak to the Nursing Supervisor.

The nurse will ask you for your CCI ID number and will use it

to locate your file. You may be advised about how to treat your
symptoms, you may be instructed to come to the CCI or you may
be advised to go to your family physician or a local emergency
department.

Between the hours of 11:00 pm. and 8:30 am. please call
780-432-8771 and follow the prompt as directed.

How will I pay for cancer treatment and care?

If you are an Alberta resident, the cost of most of your examinations
and cancer treatments will be paid for by Alberta Health Care. The
cost of direct cancer treatment drugs will be paid for as outlined by
the ACB Outpatient Cancer Drug Benefit Program. However, drugs
used in the treatment of nausea, pain or for hormone replacement are
not covered by Alberta Health Care. These must be purchased at a
community pharmacy and can be very expensive.



You are encouraged to discuss the need for financial assistance for the
purchase of some drugs with a social worker at the CCI. He/she can
assist you with applying for Alberta Blue Cross Non-Group coverage.
This needs to be done at least three months before coverage begins.
Brochures, which explain various insurance options, are available at the
Cancer Information Centre or from a social worker.

What happens when I am finished my treatments?

Follow up appointments may be scheduled at the CCI Outpatient
Department or with your family physician. These will vary depending
on your diagnosis and treatment. Your oncologist will discuss the
schedule with you.

How can I find out more about my cancer and
treatments?

Your oncologist is your primary source of information about your
cancer and treatments. However, the CCI offers a wide range of
support to patients and family members who wish to know more about
their cancer and treatments.

Cross Cancer Institute Staff are available to help you understand your
cancer and the tests and treatments you may need. You are encouraged
to ask all the questions you need to ask in order to better understand
your disease and the care you will receive at the CCI. It may be helpful
to write down your questions and to bring them to your appointments
with your oncologist.

e The Cancer Information Centre, located on the main floor near
the escalator, is stocked with books, brochures, audio-cassettes
and DVD/s for the use of patients and their family members.
Materials may be borrowed at no charge and volunteers will help
you locate information to meet your needs.

e The Internet is a source of a great deal of information. It should
be used with caution as some information may not be accurate or
current. The Cancer Information Centre carries lists of reliable
websites on specific cancer topics. You are encouraged to ask
members of your healthcare team for guidance.



FINDING RELIABLE CANCER INFORMATION ON
THE INTERNET

Before you begin an internet search, ask yourself if you have examined
other options of finding information (e.g., your oncologist, clinic nurse,
family physician, the CCI Cancer Patient Information Centre or the
Canadian Cancer Society).

The Internet can be a good choice because it contains current, up to date
information from a wide variety of sources. However, it is important
NOT to trust everything you read.

The following sites are recommended for your use because they contain
accurate, reliable patient information.

Alberta Cancer Board

http://www.cancerboard.ab.ca

Our website provides general information about cancer and an overview
of Alberta Cancer Board programs and activities as well as personal
stories of Alberta cancer patients.

Medical Affairs and Community Oncology (MACO)

http://www.cancerboard.ab.ca/maco

This site provides function, location and contact information on the
Community Cancer Centre Network.

Northern Alberta Breast Cancer Program

hetp://www.albertabreast.com

The Northern Alberta Breast Cancer Program, based out of the Cross
Cancer Institute in Edmonton, delivers treatment programs to women
with breast cancer living in northern Alberta. This website promotes
prevention, breast health, education and also has information on
clinical trials underway at the Cross Cancer Institute for breast cancer
treatment.



SCREEN TEST: Alberta Program for the Early

Detection of Breast Cancer

http://www.cancerboard.ab.ca/screentest/

Screen Test: Alberta Program for the Early Detection of Breast Cancer
is a screening program of the Alberta Cancer Board dedicated to
reducing the number of deaths among Alberta women from breast
cancer. Information on Screen Test’s screening mammography and
breast health education is on this website.

Canadian Cancer Society (CCS)

http://www.cancer.ca

This Canadian site offers general information about cancer and the
Cancer Information Service toll-free number: 1-888-939-3333.

National Cancer Institute (U.S.)

http://cancer.gov

This site provides excellent, up-to-date information that is reliable and
approved by medical experts. Coping with cancer, clinical trials, new
cancer drugs, alternative therapy warnings and announcements are
posted here.

OncoLink®

http://oncolink.upenn.edu

Regularly reviewed by health care experts, this American website offers
helpful medical information.

American Cancer Society

http://www.cancer.org
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